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ear Community Members,
“The true meaning of leadership 
is service.”  

This quote by Carter Woodson 
epitomizes the spirit of our governing 
board members.  Approximately twenty-
six percent of the residents in the 
United States volunteer their time to 
an organization throughout the year.  
We are fortunate to work with some of 
these dedicated community members on 
our governing board. Our organization 

benefits from their commitment, energy, and enthusiasm 
for the mission of our organization:

 “To provide quality, affordable, patient centered 
healthcare in the medically underserved communities of 
Central and Western Maine.”

One of the keys to the success of community health 
centers is patient involvement in health care delivery.  

D
A message from the president

The staff at Madison Area Health Center purchased toys 
for a needy family for the holidays using money donated from 
“Dress-down Days.” They also donated money to a local food 
pantry. From left are Jennifer McKenna, Lorna Lord, Julie 
Austin, Susan Hunnewell, Kathy Pierce, Barbara Belliveau 

and Carol Phillips.President, continued page 7

HealthReach 
President/CEO 
Connie Coggins
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Spotlight on...

A new approach to primary care

Statistics show that 70 percent of all primary 
care visits are related to psychosocial symptoms such 
as depression, anxiety and chronic ailments. Belgrade 
Area Health Center is breaking 
ground with a new program, part 
of the Patient Centered Medical 
Home Project, that focuses on 
the total patient rather than just 
treating disease.

 Jessica Hopkins, LCSW, 
CADC began the behavioral 
health program in July and has 
seen success so far. The program, 
which received generous startup 
funding through the Maine 
Health Access Foundation 
and The Davis Family Family 
Foundation,  will be expanding 

soon and will be offered at Lovejoy Health Center 
in Albion, Western Maine Family Health Center in 
Livermore Falls, and Strong Area Health Center in 

Strong.
“This has been a big 

transition for me and the 
medical team, but the program 
has been successful so far,” 
Jessica says. “I really like the 
interdisciplinary aspect of it 
and I enjoy working as a team. 
I’ve received great feedback 
from patients so far.” 

The Belgrade medical 
providers recommend patients 
to Jessica and she meets with 
them right in the health center. 

Established in 1977, Belgrade Regional Health Center offers medical care to area residents and travelers. 
Nestled in the peaceful, picturesque, and welcoming Belgrade Lakes region in the heart of central Maine, the 
health center currently has five providers and a dedicated nursing and administrative support team providing 
a wide variety of primary care services for the entire family, including our new Behavioral Health Program. 

Belgrade regional
HealtH Center

Upstart Behavioral Health Program sees early success

Licensed clinical social worker Jessica Hopkins, left, consults 
with Megan O’Brien, FNP. All of the Belgrade providers work 

closely with Jessica to provide behavioral health 
services to patients.

Maine Selected for Demonstration to Improve Primary Care - Belgrade 

In November, Maine was selected by the federal government’s new Office of Health 
Care Innovation for a demonstration project to improve primary care. Only eight states 
were chosen in the highly competitive selection process. Because Belgrade Regional Health 
Center was already participating in the Patient Centered Medical Home pilot, our practice 
will automatically be part of this initiative. 

Through the project, Medicare will pay enhanced fees (estimated at $28 million) 
to the 26 Maine practices involved. As a result of our commitment, we already receive 
improved payments from the participating commercial insurers (Anthem BCBS, Aetna, 
Harvard Pilgrim Health Care) and MaineCare. The ultimate goal of the PCMH pilot is to 
sustain and revitalize primary care both to improve outcomes for all Maine people and to 
reduce overall healthcare costs. 

The advanced primary care (or medical home) model emphasizes prevention, new 
and more frequent communication, and a larger, more coordinated health care team. The 
team helps patients understand their diagnoses and choose treatments based on the latest 
medical evidence. 

What is a Patient 
Centered Medical 

Home?

For the past year, Belgrade Health Center has been part of 
a statewide pilot project to transform primary care practices into 
“medical homes.”  The project involves 26 primary care practices 
around the state which are committed to examining how they 
deliver health care to patients. The goal is to create primary care 
practices that provide easily accessible, comprehensive, quality 
health care, with a primary focus on the patient’s experience 
of care. We’re excited to be part of this pilot project because it 
gives us a lens through which we can examine our systems and 
promote changes that will benefit our patients.  

Behavioral, continued page 9
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Lori McIntosh, 
LPN, left, and 
board members 

David Leigh and 
Ellen Walter 

show off the new 
phlebotomy chair.

After 22 years in Belgrade, Fay Nye continues to 
provide quality nursing care.

40 Years of Caring
Faye Nye has been a nurse for more than 40 years. When 

she first hung a stethoscope around her neck Nixon was in 
the White House, a gallon of gas cost 36 cents, and everybody 
was just learning to “Do the Hustle.”

A lot has changed since then, but Faye is still providing 
the same great medical care that she honed all those years 
ago.

“I don’t know what I would do without her,” says 
Practice Manager Deborah Rocque “We don’t have an official 
lead nurse at the health center, but we all consider Faye the 
lead nurse.”

This year Faye celebrates 22 years at Belgrade Regional 
Health Center and she recently took a moment to reflect on 
all her successes and her favorite moments.

What keeps you in nursing after all these years?
“For me it’s all about the patients. I’m here because I love 

working with patients, and I love being helpful, and knowing 
that the patients appreciate what I am doing for them keeps 
me going.”

What has been the most rewarding aspect of your 
nursing career?

“For me, it is the connections I make with families in the 
area. As I gained experience and became knowledgeable, 
I actually began making a difference in the lives of whole 
families. In some cases I have treated three or four generations 
– parents, grandparents, aunts, uncles. It is phenomenal, 
knowing pregnant mothers and then seeing their babies grow 
up and have children of their own.”

For Matt Colaluca, PA it is 
easy to pinpoint the exact moment 
he decided to pursue a career in 
family medicine. It happened one 
night in an emergency room where 
he was shadowing a respiratory 
therapist as part of his graduate 
degree program in Blacksurg, Va. 
Matt was there studying exercise 
science and, up until that point, a 
lot of his practical work consisted of giving stress tests. 

During one night of shadowing, a man was rushed to 
the ER with a massive heart attack.

“I remember just standing there and feeling totally 
helpless,” Matt recalls. “It was then that I knew I wanted to 
become more involved with patients and learn the skills so 
I could help them more. I wanted to be more involved in  
patients’ overall health, not just running tests and showing 
them the door.”

Provider’s desire to help 
is his driving force

Local board purchases new exam
 tables and lab chair

This past summer, Belgrade Regional Health 
Center’s Board of Directors purchased two new exam 
tables and one new phlebotomy chair to replace some 
of the older equipment.

“We are fortunate to have such a generous and 
caring board,” says Practice Manager Deborah Rocque.

Board President Polly Beatie, 
left, and Patricia Fleming, 
RN pose with one of the new 
exam tables purchased by the 
local board of directors.

Faye, continued page 7

Colaluca, continued page 10
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BoARD of DIRECToRS NEWS

HealthReach Community Health Centers is pleased to announce 
the appointment of four new governing board members as well as the 
Board Officers for the coming fiscal year.  At the December 2010 Board 
of Director’s meeting, the Board appointed Brian LaCroix, James Breslin, 
David Leigh, and Joanne Joy to serve on the Board, effective January 
2011.

Departing board members, Dr. Roger Renfrew, Leonard Dow, Sophie 
Glidden, Rebecca Kendall, and Eleanor Jodrey, who had completed their 
terms of service, were recognized for their contributions at the close of the 
December meeting. 

The newly elected Board Officers for the coming year include Terry 
Drummond as Board Chair, Steve Ball as Vice-Chair, and Tom Abbott as 
Secretary-Treasurer.  Incoming Board Chair Terry Drummond was Director 
of Development for Kennebec Behavioral Health, published and edited 
a newspaper covering Solon to Jackman, worked as a freelance reporter 
and owned/operated a commercial printing operation in both Miami and 
Bingham. He retired from Spectrum Generations in September 2006 where 
he served in the position of Director of Development.  

“My family has used one of the eleven locations of HealthReach 
Community Health Centers as our primary medical care provider for over 
twenty years,” says Drummond.  “I was honored when asked to serve on 
their Board of Directors a few years ago and to serve as Board Chair this 
upcoming year.

New board officers and members announced

Terry Drummond, Board Chair

Steve Ball, Vice-Chair

Tom Abbott, Secretary-Treasurer

Board Chair, continued page 7

2011 HealthReach Board of Directors
Tom Abbot, Secretary-Treasurer

Marci Alexander
Steve Ball, Vice Chair

James Breslin
Terry Drummond, Board Chair

Brenda Flanagin
Gaetane Johnson

Joanne E.A. Joy, MA
Brian LaCroix
David Leigh

Andrew Morse
Marcus Rowe

Donna Walsh, MS, RD
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           is presently the 
Controller at Redington Fairview General Hospital 
of Skowhegan, Maine. Prior to joining Redington, 
he served as CFO for Sebasticook Family Doctors 
an FQHC based in Newport, Maine, operating five 
remote locations. Brian has a Bachelor of Science 
Degree in Accounting from the University of Maine 
and has over 10 years of professional experience 
including seven years in healthcare finance.  

Brian LaCroix

The providers and staff at 
Richmond Area Health Center 
extended a warm welcome to Meneah 
Haworth, FNP who joined the practice 
this fall. As a family nurse practitioner, 
she is trained to provide health care to 
members of the entire family from birth 
through retirement and beyond. “I am 
looking forward to meeting individuals 
and families from Richmond and the 
surrounding communities and working 
together with our team to ensure 

Richmond Area Health Center welcomes
Meneah Haworth, FNP

ongoing high quality care and preventive 
services,” shares Haworth.

Haworth recently graduated from 
the University of Southern Maine Master 
of Science, Family Nurse Practitioner 
Program. Previously, she obtained a 
Bachelor of Science in Athletic Training 
from the University of Maine, Orono. 
She brings experience in rehabilitation 
and cardiology settings. Her clinical areas 
of interest include nutrition, wellness, 
pediatrics and women’s health. 

New board member profiles

Meneah Haworth, FNP

                              is a retired educator who 
served as a High School Principal over a twelve year 
period in several Maine school districts.  Prior to 
that, and from 1987 to retirement in 2003, he was 
a secondary school teacher at Messalonskee High 
School in Oakland, Maine. David has been a member 
of the Community Board in Belgrade since 1996.  He 
has served as secretary of this board.  This is David’s 
second term on the HealthReach Community Health 
Center Board.

David Leigh

                                 worked for mental health 
centers in New York before moving to Maine twenty 
years ago. He received his Masters Degree in Social 
Work from New York University.  His experience in 
New York included directing a psychiatric inpatient 
unit for several years where he served as the chair-
person of the Quality Care Committee. After moving 
to Maine permanently twenty years ago he worked 
for the DHHS Division of Mental Health as a Child 
Advocate for fifteen years before retiring in 2008. 

James Breslin   

                                                    is the Executive 
Director of Healthy Communities of the Capital Area 
(HCCA), a small public health non-profit in Gardiner, 
Maine.  HCCA serves as the local Healthy Maine 
Partnership and hosts the Drug Free Communities 
Coalition in southern Kennebec County.  Joanne 
has a B.A. from University of Southern Maine in 
Women’s Studies and a M.A. from Goddard.  Her 
organization is working to expand Chronic Disease 
Self-Management opportunities, and community-
practice relationships to support Patient Centered 
Medical Home efforts, as well as to prevent chronic 
conditions by reducing tobacco use and exposure, 
increase physical activity, improve nutrition, and 
promote screenings.

Joanne E.A. Joy, MA
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2010 CoMBINED CAMpAIgN

Health center personnel, board members raise over $13K
Over 200 medical, dental and behavioral health personnel 

at the 11 community health centers of HealthReach serve 
30,000 patients each year. In September, employees and board 
members completed another successful internal Combined 
Campaign by raising $13,177 to assist community health 
centers, United Way and MaineShare. 

“I am always proud to witness our staff members giving 
of themselves each day by providing primary, dental and 
behavioral health care to area residents, states Connie Coggins, 
HealthReach President/CEO. “Many also donate generously to 
both our health centers and community programs. This year, 
100% of our board members and senior managers participated 
in the Campaign.” 

At the HealthReach health centers, families and individuals 
access a range of services including physicals, immunizations, 
minor surgery, preventive care, and more. People with no 
insurance or high deductible plans are encouraged to apply for 
the HealthReach Affordable Care Program, which helps with 
the cost of services. In addition, health center personnel help 
people identify and register for other programs that reduce 
healthcare, laboratory and medication costs. 

In December, we reached out to community partners 
and vendors in the HealthReach Annual Appeal to request 
local support for the important work that we accomplish each 
and every day for residents in our local communities. All 
contributors during 2010 will be recognized in our Annual 
Report (April 2011). 

Donations are essential to fund patient service 
improvements, technology, and community health programs in 
this rapidly changing and complicated health care environment. 
Each contribution, no matter the size, makes a difference. If 
you are interested in donating to your health center, check out 
our wish list:

Sponsor a publication – Underwrite the cost of our 
newsletter, website or other promotional materials. We will 
recognize you or your company. 

Support new equipment – Ensuring ongoing premium 
care to our patients involves embracing 21st century advances 
in medical technology with the assistance of new supporters. 

 To learn more about our current needs, contact 
the Development Office: HRCHC@HealthReach.org or 
207-861-3466.

Donors to HRCHC 
(including the HRCHC 

general fund & 
individual health 

centers):
Anonymous 10 
Thomas Abbott
Troy and Marci Alexander
Jeanne Alley
Kellie Atwood
Paul Audette
Julie Bailey
Juanita Bean
Terry Benner
Angela Blanchard
Lois Bouchard
Kevin Brooks
Danny and Lisa Burgess
Katharine  Calder
Gail Cates
Linda Cayer
Connie Coggins
Sarah Cunningham
Kathyrn Darrow
Susan Davis
Jacqueline Day
Richard DeCarolis
Jody Dickey
Leonard Dow
Terry and Barbara Drummond
Corey Farnham
T. Kevin Finley
Sarah Firth
Brenda Flanagin
Jan Gagne
Sophia Glidden
Deborah Guilmette
Linda Hermans
Dulcey Holbrook
Christine  Holzinger
Jessica Hopkins
Marilyn Howe
Patricia Irish
Eleanor Jodrey
Elaine Johnson
Rebecca Kendall
Rebecca Lamey
Catherine Lockwood
Hannah Luce
Stephen Mansfield
Dianna Milot
Dolores Morrissette
Andrew Morse

Faye Nye
Sherry Pelotte
Sandra Picard
Barbara Quinby
Yueer Ren
Roger Renfrew
Sharon Risley
Judith Robbins
Deborah Rocque
Marcus Rowe
Latricia Roy
Sarah Seder
Laura Strohman
Lori Suitter-Hembree
Ellen Tewksbury
Deirdre Vander Schaaf
Donna Walsh
Jean Welch
C. Forrest West
Donna Williams

Donors to United Way:
Anonymous 5 
Ann Schaer
Connie Coggins
Jan Gagne
Christine Holzinger
Sandra Picard
Rachel Adams
Ann Barnett
Eileen Castonguay
Nicole Chartier
Pamela Dawes
Rochelle Dumont
Beverly Edgecomb
Robert Jacobs
Jane McCarthy
Cathy Ottum
Ramsey and Roderick Family
Sharon Smith Bouchard
Pamela Starbird
Ann Young
 
Donors to MaineShare:

Terry Benner
Linda Hermans
A. Faye Nye
Carol Eckert
Dale Gardner
Roy Miller 
Shari Newcomb
Ann Schaer
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You worked in two different hospitals before coming to 
Belgrade. How does the health center experience compare 
to a hospital setting?

“A health center is less intense than a hospital but you 
have more contact with people on a 
daily basis. There is a continuity of 
care and you feel like you are a part 
of their lives. Some of my longtime 
patients would say ‘You always 
know what I want and you always 
know how to help.’ You don’t get 
that in a big hospital setting.”

Do you see yourself as a mentor 
to the other nurses?

“All the nurses often ask me for 
advice. I see it as filling in a few 
gaps that don’t happen everyday. 
I advise the other nurses on how 
to approach patients and what 
questions they should ask them. If they are having a difficult 
time understanding a patient’s needs, I tell them to take a 
step back, dig in and ask the right questions.”

How have you seen health care change since you began 
your career?

“I’ve had to adapt to using EMR (Electronic Medical 
Records). At first it was a struggle but with patience and 
persistence I got the hang of it. I also feel like our society is 
becoming faster in a lot of ways including the health center. 

With the advancements in health 
care over the years, patients expect a 
lot more from health care providers. 
I make it a priority to ask patients 
the right questions, so even if they 
need to be seen quickly, I make 
sure that all the right questions get 
answered so we can provide the best 
care possible.”

Twenty-two years is a long time. 
Do any success stories stick out?

“I worked with one doctor most 
of the time I have been here and I 
got to know all those patients very 
well. The most rewarding part was 

the hugs I would get, from males and females, some crying, 
some not, who would say ‘Thank you, you’ve helped me make 
it through the day.’”

Faye continued from page 3

Faye has seen many changes in health care over the 
years, but says her desire to help people stays the same.

Governing boards, the majority of which must be 
patients according to grant requirements, guide health 
center operations.  Who would be a better choice to guide 
the operations of community health centers than those who 
receive our services?  In addition, community members who 
have a strong belief in the mission of community health 
centers serve on our board. 

 January represents a “changing of the guard” on our 
governing board where we thank departing board members 
for their contributions to our organization and welcome new 
members to the HRCHC community.  

Please join me in thanking our five departing board 
members who demonstrated their leadership through service:  
Dr. Roger Renfrew (former Board Chair and member of the 
Finance Committee), Leonard Dow (former Board Chair and 
member of the Finance Committee), Sophie Glidden (former 
Board Chair), Rebecca Kendall (member of the Quality 
Assurance Committee) and Eleanor Jodrey (member of the 
Quality Assurance Committee).

President continued from page 3

“The original intent of the health center movement 
was and continues to be improved access to quality health 
services in areas where those services are absent and residents 
are unable to receive health services. The HealthReach centers 
are located in medically underserved rural Maine areas and 
are at the forefront of instituting such innovative actions as 
electronic medical records and disease management projects. 
Additionally, they offer healthy living instructional classes and 
provide first rate health care.  

“I am especially proud to work closely with the 
committed employees of HealthReach who continue to ensure 
that quality health services are available at the centers as well 
as the Board members who share their time and experience 
in assisting to meet the needs of medically underserved 
populations. As the Federal Government and Congress 
struggle with health care and insurance issues, HealthReach 
Community Health Centers continue to maintain high 
quality health services to meet the needs of local Maine 
residents.”

Board Chair continued from page 4
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Celebrating the Role of Health 
Centers in Maine Communities

Submitted by Peter Kraut, Director of Public Policy, 
     Maine Primary Care Association

Community Health Centers 
play a key role in communities across 
Maine, from Ft. Kent to Sanford, from 
Bethel to Eastport.   HealthReach is 
Maine’s second largest health center, 
serving over 30,000 patients at 11 sites 
across central and western Maine.  

With a mission of providing 
greater access to all – and especially those 
who would otherwise be challenged to 
find a willing or available provider 
– health centers serve 1 in 7 Maine 
residents (over 175,000), including 1 
in 5 of the state’s uninsured residents 
and MaineCare members, and provide 
much needed new sources of access 
to care.  

The hea l th  center  model 
– integrating oral and behavioral health 
with primary care and prevention, and 

governing boards that include patients 
from the community – means higher 
quality, patient-centered care. That Maine, continued page 11

The program that saves HealthReach patients money on their health care is expanding 
thanks to Outreach Worker Juanita Bean, who has worked in a variety of capacities at 
Bingham Area Health Center. She is now running the Navigator Program at five of our 
health centers. She joins Crystal Fitch, LSW who has been assisting patients at all 11 
health centers for a number of years.

Through the Navigator Program, patients of 
HealthReach Community Health Centers find help in 
determining what health care benefits they are eligible 
for and how to apply. They also obtain support if they 
encounter enrollment or renewal problems.

Juanita works with Bingham, Lovejoy, Madison, 
Richmond and Sheepscot. Crystal will continue her 
Navigator duties at Belgrade, Bethel, Mt. Abram, 

The Navigator Program expands to all 11 health centers

Crystal Fitch, LSW

leads to improved health and quality 
of life, as well as to cost savings for 
taxpayers, businesses, and families.  
For instance, in 2008, health centers 
produced a $20 million net savings 
for MaineCare as compared to other 
sources of care. And health centers 
offer sliding fees for anyone under 
200% of the federal poverty line 
($21,660 for an individual and $44,100 
for a family of four), making care more 
affordable for Maine residents.

And Maine’s health centers 
continually strive to expand quality 
and increase access through a range of 
activities.  Here are just a few:

• Maine health centers are 
working to create a Managed Care 

Carol Eckert, MD from Sheepscot Valley 
Health Center is one of nearly 50 

HealthReach providers offering care to rural 
Maine communities

Juanita Bean

Rangeley, Strong and Western Maine.
“Having Juanita providing the 

Navigator Program at her 5 sites is a big advantage to our patients. Patients 
now have the option for a face to face interview to learn about their options 
and health care costs,” says Crystal. “Her presence will also expedite 
health care sesrvices for patients and benefit providers’ recommendations, 
as well.”

For more information on the 
Navigator Program:

Crystal: (207) 649-4631
or (800) 427-1127

Juanita: (207) 215-3421
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Lovejoy Health Center in 
Albion began offering walk-in hours 
in January, the fifth HealthReach 
health center to do so. 

Dur ing  wa lk - in  hour s , 
established patients of the practice 
can be seen for acute medical needs 
without an appointment. Acute 
medical needs include earaches, 
sore throats, severe coughing, colds, 

Dental, continued page 10

Lovejoy Health Center 
introduces walk-in hours

urinary infections, and sudden 
rashes.

“This expanded service is 
a way for us to make medical 
care more accessible to the local 
community,” says Lois Bouchard, 
practice manager.

Madison Area Health Center 
expanded their walk-in hours in 
October thanks to the addition of 

Stephen Dickey, FNP to 
the medical team. 

Madison now offers 
walk-in hours five days a 
week from 8-9 a.m.

“We are  proud 
to be able to continue 
to expand our walk-
i n  s e r v i c e s , ”  s a y s 
HealthReach President 
Connie Coggins. “Our 
providers, nurses and 
administrative staff really 
go the extra mile to offer 
such a great service to the 
communities we serve.” 

Physician Assistant Gretchen Morrow, left, 
treats a patient during the health center’s new 

walk-in hours, 7-8 a.m. Monday through Friday.

In Brief...
Richmond is seeing stars

Richmond Area Health Center 
introduced a new community 
weight loss program in November. 
Patients who have lost weight since 
their last visit, receive a star and 
write how many pounds they have 
shed. In just a couple of months, 
the waiting room wall filled up with 
stars! Nurse Practitioner Tom Bartol 
came up with the program as a way 
to encourage patients to be more 
proactive with their health care.

Extra provider at Mt. 
Abram; service expanded

Dr. David Austin, who 
regularly sees patients at Lovejoy 
Health Center in Albion, will be 
spending one day each week at Mt. 
Abram Regional Health Center in 
Kingfield. Each Tuesday, Dr. Austin 
will see Mt. Abram patients to better 
serve the Kingfield area. He joins 
Sandy Picard, FNP and Dr. Robert 
Jacobs.

These include patients with chronic 
conditions, symptoms of depression, 
and any other patient who would 
benefit from a brief visit with a 
trained professional.

“Belgrade’s services are more 
diverse because of the behavioral 
health program,” she says. “It helps 
that patients can get behavioral 
health care right here and not have to 
spend time finding a counselor.”

Jessica says that her patients 
like the “brief interventions” that 
she provides as opposed to the 
traditional hour-long counseling 
sessions. 

“ T h i s  p r o g r a m  i s  a 
tremendous help because the 
providers have limited time and 
resources to deal with these 
problems,” she says.

For more information on 
the Patient Centered Medical 
Home project in Maine, visit 
www.pcpcc.net.

New AmeriCorps member 
joins HealthReach

HealthReach Community 
Health Centers has benefited greatly 
from the AmeriCorps program over 
the years. Hard-working, motivated 
members dedicate a year of their 
lives by helping to provide services to 
underserved populations. This year’s 
member is Ron Contreras, a third-year 
medical school student who is taking 
a break to work at HealthReach. 
“Medicine has always been an integral 
part of my life,” he says. Welcome 
aboard, Ron!

Behavioral
continued from front page 2
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Colaluca continued from page 3
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    online!

His journey took him to Seton 
Hall for medical school and after 
working at an emergency room in 
Waterville for two years, he joined the 
medical team at Belgrade in 2009. 

“It is going great here,” he says. 
“The staff is very supportive and the 
patients are a joy to work with. It is 
great to be able to treat whole families 
and get to know them on a personal 
level.”

Matt, his wife and two children 
have lived in the area for four years. He 
feels he is making a difference and is 
flattered by the great feedback he has 
from his patients.

“A young female patient of mine 
was having chronic abdominal pain and 
had been seen by multiple providers, 

none of whom had an answer for her 
pain,” he recalls. Matt ordered an 
ultrasound and found stones in her 
gall bladder causing her pain.

“She had them removed and 
she recovered from her pain. She was 
really appreciative that my diagnosis 
helped her.”

Physician 
Assistant 
Matt Colaluca 
discusses 
treatment options  
with a patient.  
Matt joined the 
medical team 
at Belgrade in 
‘09. “It makes it 
easy to come to 
work with such a 
supportive staff,” 
he says.

MILESToNES

WELCoME ~ Sept. – December, 2010

MILESToNES ~ Sept. – December 2010

Julie Austin – Pt. Svc. Rep. II – Madison
Ariel Carolin – Dev. Specialist – Central
Ron Contreras – AmeriCorps – Central
Meneah Haworth – FNP – Richmond
Zoranda LaRochelle – Pt. Svc. Rep. II – Sheepscot
Crystal Lowell – Med. Asst. – Strong
Doreen Pingree – Pt. Svc. Rep. II – Strong
Elizabeth Vigue – Pat. Acct. Rep. – Central

5 Year Anniversaries
Emma Ansara – FNP – Western Maine
Jacqueline Day – RN – Bingham
Dale Gardner – RN – Richmond
Rosamond Gray  – Float Medical Asst.
Janis Wharff – LPN – Richmond

20 Year Anniversaries
Beverly Edgecomb – Pt. Service Rep I – Richmond 

25 Year Anniversaries
Linda Hermans, MD – Richmond 
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Organization to respond to MaineCare’s 
move to managed care in 2011/2012.  A successful 
bid would bring tremendous benefit to Maine 
communities through support for Maine’s safety 
net, including health centers, hospitals, mental 
health centers, oral health care, public health 
entities, and long term care.

• Through their involvement in the Maine 
Immunization Coalition, health centers have 
expanded access to childhood immunization, 
including a bill enacted this past session to achieve 
universal childhood immunization in Maine.

• Many health centers partner with others 
in their community, such as schools, hospitals, 
local Healthy Maine Partnerships and other public 
health groups, and religious and other community 
institutions, on a range of activities, including 
health promotion, enrolling in available health 
coverage, and more.

• Maine’s health centers were instrumental 
in passage of the $5 M dental bond this November 
to help increase access to dental care in rural 
communities.

Because the benefits that health centers 
provide are so widely recognized, health centers 
have a major role in health reform, with the 
expectation that health centers will double the 
number of patients served nationally, from about 
20 to 40 million patients.  Many Maine health 
centers and communities are applying for funding 
to expand services and further increase access to 
high quality care.

With all these important developments, it is 
now more important than ever that policy-makers 
know that their support for health centers brings 
real and crucial benefits to Maine communities, 
so don’t be shy about contacting your legislators 
to let them know! 

STAff NEWS

Maine
continued from front page 8

Dr. Larry McAleer, of Lovejoy Health 
Center in Albion, was recently recognized 
twice by the National Committee for 
Quality Assurance for providing quality 
care to his patients with diabetes as well as 
to patients suffering from cardiovascular 
disease. 

These honors are designed to 
improve the quality of care received by 
patients with diabetes and heart disease by 
recognizing providers who deliver quality 
care and by motivating other providers 
to document and improve their care of 

patients with these illnesses. The recognition is valid for three 
years.

Heart disease effects more than 60 million Americans 
and Type II diabetes cases continue to rise. Congratulations Dr. 
McAleer for providing quality care to those affected and educating 
your community members on how to treat and prevent these 
conditions.

For more information on this honor visit www.ncqa.
org/dprp.

Lovejoy provider earns honors for  
diabetes and heart care

Health Center Highlights is a quarterly publication of HealthReach Community Health Centers.
Please send article ideas/submissions, comments, or suggestions to Communications Department, 10 Water Street,

Suite 305, Waterville, Maine 04901, via fax to (207) 861-3436, or e-mail: HRCHC@HealthReach.org

Larry McAleer, MD

Subscribe to healthym@il, our monthly 
e-newsletter to receive health tips and all 

the latest information on your local health 
center, including upcoming events. To 

subscribe, e-mail communications@healthreach.
org with “Subscribe Me” in the subject line.



Bingham Area
Health Center

237 Main St., P.O. Box 746
Bingham, ME 04920-0746

672-4187

Strong Area
Health & Dental Center
177 N. Main Street
Strong, ME 04983
684-4010

Madison Area
Health Center
8 South Main Street
Madison, ME 04950
696-3992

Administrative Office
10 Water Street, Suite 305

Waterville, ME  04901
861-3400

Mt. Abram Regional 
Health Center
25 Depot Street
Kingfield, ME 04947
265-4555

Rangeley
Family Medicine
42 Dallas Hill Road
P.O. Box 569
Rangeley, ME 04970
864-3303

Belgrade Regional
Health Center
4 Clement Way
Belgrade, ME 04918
495-3323

Bethel Family
Health Center
32 Railroad Street
P.O. Box 1367
Bethel, ME 04217-1367
824-2193

Western Maine Family
Health Center
80 Main Street, Central Plaza
Livermore Falls, ME 04254
897-4345

Sheepscot Valley
Health Center

47 Main St., P.O. Box 207
Coopers Mills, ME 04341

549-7581

Waterville

BangorBangor

Waterville

AugustaAugusta

MaineMaine

Lovejoy
Health Center

7 School Street, Suite 1 
Albion, ME 04910

437-9388

Richmond Area
Health Center
24 Gardiner St.
Richmond, ME 04357
737-4359

HealthReach Community Health Centers is a system of eleven federally qualified, 
community-based health centers located in central and western Maine. Dedicated 
providers deliver high quality, affordable healthcare to 32,000 underserved residents 
in over 80 rural communities. HealthReach is a private, non-profit organization with 
a 30-year history, funded by patient fees, grants and individual donations. 
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